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From staff reports

Doors to the fourth annual 
Central Texas Business 
Women’s Exposition open at 

9:30 a.m. today, and attendees will 
have a chance to network and hear 
from a host of  area businesswomen 
on a number of  different subjects. 

“This is for gaining inspiration 
from Central Texas women in 
various levels of  positions and times 
in their career,” said Killeen Daily 
Herald Advertising Director Tiffany 
Muller, who organized the event. “It 
also reminds them that they’re not 
the only ones juggling 50 million 
tasks at once.” 

The event, which lasts until 4 p.m., 
is boosted by networking with past 
speakers. Muller said she will often 
consult with the women taking the 
stage for ideas on who to invite the 
next year, which ensures consistency 
from year to year. 

“The speakers are very diverse 
in what they’re discussing,” Muller 
said. “I go to past speakers and get 
names of  women who would be 

inspirational … it gets better each 
year.”

Maj. Veronica Chinn will take 
the stage at 10:10 a.m. to discuss life 
as an active military spouse and 
mother. 

After a break, Deborah Sather, vice 
president of  Sallie Mae, will speak.

After another break, Mary Beth 

Harrell will take the stage for her 
speech, titled “Solo Practitioner.” 
Harrell is a Killeen lawyer who went 
back to law school at 39. 

She also ran against U.S. Rep. John 
Carter for representation of  Texas’ 
31st Congressional District in 2006 
and hosts a television show with 
prominent women in Central Texas 

on KNCT.   
After a lunch provided by Chick-

� l-A and a networking session from 
11:50 a.m. to 1:15 p.m., president 
of  Star Power Connections Jerri 
Conrado will discuss social media 
such as Facebook and Twitter, and 
how attendees can safely use it while 
promoting themselves. 

Deborah Van Dormolen will 
speak from 1:55 p.m. to 2:25 p.m. 
Van Dormolen is the � rst female 
instructor at the United States 
Military Academy at Westpoint and 
inventor of  the Chem Light, the 
novelty glow sticks often seen around
Halloween. 

After a break, local volunteer, 
professor and emcee Dr. Ann Farris 
will close the event and allow for 
audience members to take the stage 
and share any input or feedback 
about the event. 

“I want it to be an education and 
inspirational day for the men and 
women who attend,” Muller said. 

Tickets for the Expo are $15  at the 
door and $12.50 if  eight or more are 
purchased.

Schedule of events for today’s expo
9:30 a.m. Doors open
10:00 a.m. Introduction by Dr. Ann Farris
10:10 to 10:35 a.m. Maj. Veronica Chinn, Operations OfÞ cer, 
 U.S. Army Operational Test Command   
10:35 to 10:45 a.m. Break
10:45 to 11:10 Deborah Sather, vice president, Sallie Mae
11:10 to 11:25 a.m. Break
11:25 to 11:50 a.m. Mary Beth Harrell, Attorney at Law, ÒSolo PractitionerÓ
11:50 a.m. to 1:15 p.m. Lunch provided by Chick-Þ l-A and Networking sessions
1:15 to 1:40 p.m. Jerri Conrado, president, Star Power Connections Ð
  ÒTurn Your Expertise to GoldÓ 
1:40 to 1:55 p.m. Break
1:55 to 2:25 p.m. Retired Lt. Col. Deborah Van Dormolen
2:25 to 2:55 p.m. Break
2:55 to 3:25 p.m. Reß ections of day and open mic time for audience
 participation
3:25 to 4:00 p.m. Closing by Dr. Ann Farris

Women’s Expo aims to educate, inspire
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By Matt Goodman
Killeen Daily Herald

By 1949, most of  the men had come back.  
Male soldiers trekked off  to foreign theaters to 

Þ ght in World War II, creating many vacancies 
in the workplace. These were subsequently Þ lled by 
women who stayed in the states. But when the men 
returned, they expected to return to the jobs they le ft.

Kansas City businesswoman Hilary A. Bufton Jr. 
realized that the economic impact women created in 
America during World War II was not something the 
country could ignore. 

This marked the beginning of  the American 
Business WomenÕs Association (ABWA), which 
began with a meager group of  four in Kansas City 
and has since blossomed into an organization with 
hundreds of  chapters nationwide and more than 
35,000 members. 

ÒItÕs here to bring women together,Ó said Tina Ackl es, 
who is the chairwoman of  the Central Texas District  of  
the ABWA. ÒIt helps you broaden your horizons.Ó 

The organizationÕs main purpose is to help women 
in business network with others in their community,  
as well as in other states and around the country. 
Chapters also take part in community events, 
fundraisers and charity events.

The organization relies on Web content to get its 

name out and has a bi-monthly publication that is 
distributed to each member.

Ackles is also president of  the 48-year-old Globe 
Chapter of  the ABWA in Killeen, but as chairwoman 
of  the Central Texas District, she meets with 
representatives from each chapter in the area to 
discuss events, announcements and other updates. 
The representatives pass these along to their 
respective chapters. 

ÒOur job is to get together and share information 
among the chapters,Ó Ackles said. ÒFor instance, 
if  we have a business owner wanting to expand 
clientele, her main concern is networking and so we 
would discuss that.Ó 

Across the nation, ABWA organizations in 
communities share this structure and methodology. 
The number of  chapters within a city is determined 
by its size, though itÕs a safe bet in a large city  to 
expect one chapter per county. In Central Texas, th ere 
are chapters in Killeen, Temple, Waco, Salado and 
Georgetown. 

From here, chapters are divided into six districts. 
Chapters in Central Texas are in Division II, which  
encompass those in Texas, Arkansas, Louisiana, 
Oklahoma and Mississippi. 

ÒThis allows you to meet women across the nation,Ó
Ackles said. ÒItÕs not just people in the local are a.Ó 

To foster networking near and far, the ABWA 
holds district-wide events Ñ the last District II 
conference was held in Shreveport, La., last spring  
Ñ and national events. In commemoration of  the 
organizationÕs 60th anniversary, the next national 
event will be held in Kansas City. 

ÒItÕs very important for members to attend those 
events,Ó said Sarah Lyons, the account executive 
manager of  the national ABWA. ÒThey work on 
training that applies more to the ABWA group, but 
that also couples with the professional development 
as well, so you get a two-fold experience.Ó 

The organization Ñ both nationally and locally 
Ñ doesnÕt pay much for advertising. But with the 
onslaught of  social media such as Twitter and 

More than 35,000 women part of ABWA
The American Business Women’s Association’s main pu rpose is to help women 

in business network with others in their community,  as well as in other states and 
around the country. For more information about area  chapters, go to the Globe 

chapter’s Web site at www.globeabwa.org or the nati onal Web site at www.abwa.org. 
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Facebook, the ABWA has embraced technology and 
uses it to get its name out.

“We’ve found that social media is where 
professional women are looking, so we use those 
avenues,” Lyons said. 

But in April, the organization took it one step 
further by creating its own social networking site. 
Lyons compared the Women’s Informational Network 
to an in-house Facebook. Registration comes with 
the membership and provides a private Web site for 
women across the nation to interact. 

“Nearly every group uses it in the way that we had 
hoped to share information and do viral marketing 
for their own purposes while streamlining their 
processes,” Lyons said. “We’re focusing on getting all 
the members familiar with it; we’ve got to create a 
crowd around it to really drive it.” 

At the national event, Lyons said the organization 
will have informational sessions unveiling new 
features for their program. In addition to these 
sessions, the events host guest speakers and even 
allows for attendees to take classes to receive mas ter’s 
degrees during “mini-MBA” programs. 

“I’m getting my MBA through Kansas University on 
those weekends,” Ackles said. “You can show employe rs 
that you are applying yourself  outside your job.” 

For more information about area chapters, go to the 
Globe chapter’s Web site at www.globeabwa.org/ or 
the national Web site at www.abwa.org. 

Contact Matt Goodman at mgoodman@kdhnews.
com or (254) 501-7550.

A Special Touch Hand Designed Jewelry owner JoAnn Washington, left, talks with 
Itza Jones, of the Kil leen Police Department, about selections at Washington’s 

booth during the Central Texas Business Women’s Expo last year.
Herald file photo
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ABWA’s Killeen Dynamis chapter 
honored community leader in March

By Hailey Persinger
Killeen Daily Herald

W hen Maureen Jouett got involved in Bring 
Everyone in the Zone last August, she didn’t 
anticipate that she would soon be the head 

of  the entire organization. 
Now, as the group’s executive director, Jouett wear s 

so many hats that her job has become a constant 
whirlwind of  phone calls, grant writing and helping 
soldiers make the transition from the battle� eld t o 
everyday life. 

“It’s like a never-ending job because the need is s o 
great,” Jouett said. “Our military needs us.”

But because of  her devotion to the cause and to her 
other various leadership roles in Killeen’s chapter 
of  the Korean War Veterans, the American Legion, 
the Exchange Club of  Killeen and other community 
organizations, the former Killeen mayor can add 
another title to her resume: Woman of  the Year. 

The Killeen Dynamis chapter of  the American 
Business Women’s Association gave her the 
title in March. Jouett said she didn’t expect the 

�„ announcement but that she appreciates being 
recognized for work she continues to take on despit e a 
hectic schedule.

Jouett said that though she would rather share 
credit for the � ourishing of  programs she works wi th, 
she doesn’t mind being singled out once in a while.

“You just never know,” she said. “It was very 
unexpected but it was very nice.”

As executive director of  Bring Everyone in the 
Zone, Jouett oversees a peer-to-peer counseling 
network for soldiers who suffer from Post-Traumatic 
Stress Disorder. She also incorporated a group 
of  professionals who volunteer their time to help 
servicemen and women work through stress they 
may bring home after deployment. 

Though she has built the support network, Jouett 
said there is still a lot left to do with the organ ization. 

She is currently being trained in writing for 
grants so the organization can facilitate training of  
more volunteers. An increase in grants will require 
an increase in volunteers, an area Jouett hopes to 
strengthen in the coming months. 

“There’s so much to do at Fort Hood,” she said. “We 
welcome people to volunteer and come help us.”

Contact Hailey Persinger at haileyp@kdhnews.com 
or (254) 501-7568.

Maureen Jouett, Woman of the Year
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By Amanda Kim Stairrett
Killeen Daily Herald

M aj. Veronica Chinn knows she has to be a 
role model.

There were few women in higher ranks 
for her to look up to when she was a young lieutena nt 
and now she can provide that to those who follow he r.

Chinn not only looks up to women who provide her 
with inspiration, but now aspires to be like those who 
balances family and career. 

Chinn and her husband, Maj. Keith Chinn, 
have two sons, 7-year-old Takeshi and 2-year-old 
Kojiro. The Chinns work at West Fort Hood’s U.S. 
Army Operational Test Command, Veronica as an 
operations of� cer.

Veronica is set to be a featured speaker at 
Wednesday’s Business Women’s Exposition. She 
will talk about her November 2007 to February 2009 
deployment with the 4th Infantry Division and the 
most in� uential women in her life. They include he r 
grandmother and ROTC mentor. 

Though she is a wife, mother and soldier, she 
doesn’t see balancing those as a challenge because 
“it’s what I do right now.”

She and her husband talked last month about 
the dif� culties of  being a dual-military couple. T he 

Chinns deployed together with the 4th Infantry, 
and Takeshi and Kojiro lived with Keith’s sister in 
California. 

The Chinns couldn’t do it if  it wasn’t for help fro m 
their families, Keith said. 

The couple has been lucky because in 13 years of  
marriage, they’ve always been placed together at du ty
stations, he added. That has allowed them to mainta in
their dual careers.

After their sons were born, Veronica planned on 
getting out of  the Army. That would cut down on 
their income and signi� cantly change their lifesty les, 
so she stayed in uniform. They “stuck it out,” they 
said and managed that a little longer each time. 

“If  we can’t be together then it’s time to get out of  
the Army,” Keith said. 

Both make sacri� ces in their careers. Keith said 
they decided at the beginning they would have 
to make a choice: be together or each take prime 
assignments. They decided that they would take 
turns accepting choice jobs. 

The key to success is time management, Veronica 
said. They synchronize their schedules and split th e 
duties and household chores. 

The Chinns are now concentrating on providing 
stability for their sons. They make an effort to no t 
talk about work at home, Veronica said. 

Time management helps Chinn balance work, family
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By Rebecca LaFlure
Killeen Daily Herald

Deborah Sather describes herself  as a 
chameleon when juggling her daily 
responsibilities as vice president of  the Sallie 

Mae Servicing Corp. facility in Killeen.
The 44-year-old business executive oversees a staff  

of  about 600 people for the nation’s leading provid er 
of  student loans. Each day she works with managers, 
customer service representatives and other 
employees to decide how to better help millions of  
students get the � nancing they need to attend coll ege.

“I interact with all different types of  people. You  
do have to change hats very quickly,” Sather said. “I 
work very hard to transition and do the right thing  in 
different situations.”

Sather can attest to the value of  a solid education . 
The Boston native was the � rst person on her 
mother’s side of  the family to attend college.

“That was huge for my mom and my grandmother, 
who did more hourly wage work their entire lives,” 
she said. “They had an incredible work ethic, which 
obviously I got from them.”

She recalled when her father dropped her off  in 
1983 at the Wheaton College campus in Norton, Mass.

“My father said, ‘This costs a lot of  money; you 
better take advantage of  it,’” she said. “I never t ook 
college for granted.”

Sather moved to Killeen in 1989 with her � rst 
husband, who was then stationed with the Army at 
Fort Hood.

The recent college graduate, who earned an 
economics degree from Wheaton, described her 
transition from Massachusetts to Texas as “culture 
shock.” But she soon found her calling when she 
began working for Sallie Mae in Killeen as a servic e 
coordinator in lender relations.

“I always knew I wanted to be in banking or 
business,” she said. “I played games growing up as 
a bank teller. I got to use my communication and 
math skills and somehow that just landed me in the 
position I am now. … When I got to Sallie Mae, my 
career just grew from there.”

For the past 20 years, Sather has worked her way up
the career ladder. In 2000 she became vice presiden t 
of  Sallie Mae’s Killeen branch.

But Sather insists it wasn’t an easy ride to the to p. 
She and her � rst husband divorced after more than 
15 years of  marriage. Sather, who shares two childr en

Sather found her calling at Sallie Mae

Please see Sather, Page 13
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By Jade Ortego
Killeen Daily Herald

M ary Beth Harrell always knew she wanted to 
be an attorney. For a long time, she said, she 
lived a different life.

Harrell graduated from Caldwell College in New 
Jersey in 1979 and became an Army wife and mother, 
something she said she loved. Traveling with her 
husband was a priceless experience, she said. 

But in the mid-’90s, her mother died. She started 
thinking about regrets and about mortality. 

This coincided with her husband’s retirement. It 
was a perfect time, she said, to return to school a nd 
ful� ll her dream of  being an attorney. 

“I’ve known since I was a young kid that I wanted t o 
be a lawyer,” Harrell said. 

She graduated from St. Mary’s University School of  
Law in San Antonio in 1998 at 41. 

Harrell is a trial lawyer who practices criminal 
law in Bell, Coryell and Lampasas county courts and  
federal courts. She served as municipal prosecutor for 
Temple and Nolanville and as an interim Assistant 
District Attorney for Coryell County. She is the 
president of  the Coryell County Bar Association 
and taught business law at the University of  Mary 

Hardin-Baylor and is a member of  the Texas Bar 
College. 

Harrell would encourage women to know their 
values and strengths. 

“Know yourself  � rst and foremost; then you’ll be 
ready when opportunities come along,” she said. 

“You never stop learning. You’ll be surprised who 
the teacher will be. Don’t have any preconceived id eas
about the people who will show up in life to teach you 
something and always be open to learning,” she said .

Harrell said the keys to success in three words are 
“education” and “show up.”

“People make plans and they procrastinate or they 
have excuses for failure, but the bottom line is ju st 
show up. Show up for school, show up for work; if  
you commit to doing volunteer work, show up. That’s 
absolutely critical,” she said. 

Harrell volunteers on the boards of  the Lions 
Club, American Cancer Society, Boys & Girls Club 
and the Assistant United States Attorney executive 
committee. She is a founding member of  the Altrusa 
Club, a woman’s service organization, and a graduat e 
of  Leadership Killeen. 

Harrell also recently agreed to host two seasons of  

Harrell always wanted to be an attorney

Please see Harrell, Page 13
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with her Þ rst husband, remarried 
three years ago. The couple had a child 
together in 2007.

However she says the stress of  
ending one marriage and beginning 
another made her realize the 
importance of  maintaining a solid 
balance between work and personal 
life, and knowing when to ask for help.

ÒI think somebody always asks, ÔHow 
do you balance it all?ÕÓ she said. ÒItÕs 
about remaining organized, and not 
being afraid to ask for help whether 
it be from family, friends and quite 
frankly work.Ó

As vice president of  Sallie Mae, 
Sather said she leads by the motto: Do 
unto others as you would want done to 
yourself.

ÒI try to practice what I preach and 
manage others how I would want to 
be,Ó she said. ÒI try to provide direct 
feedback and guidance where need be 
without hovering or micromanaging.Ó

Sather said itÕs her ability to juggle 

a wide range of  responsibilities thatÕs 
made her successful.

ÒI think women typically have a 
unique ability to multitask and juggle 
many priorities and projects at the 
same time while understanding the 
human side in managing people in 
business,Ó she said. ÒI like to believe 
I have those capabilities and that has 
allowed me to be successful.Ó

Sather is one of  the featured speakers 
at todayÕs Business WomenÕs Expo.

Contact Rebecca LaFlure at rlaß ure@
kdhnews.com or (254) 501-7548.

KNCT-TVÕs ÒInsight.Ó  
ÒWe wanted Central Texas voices to 

be heard on critical social and political 
issues,Ó she said. 

In 2006, Harrell was the Democratic 
challenger to Rep. John Carter 
(R-Round Rock) for TexasÕ 31st 
congressional district. While she said 
has no plans to run again, she wonÕt 
write off  the idea. ÒNever say never,Ó 
she said. 

HarrellÕs two sons are on active duty 
and both recently returned from Iraq. 
Her daughter is married to a border 
patrol agent. 

The Harrells have four 
granddaughters. They like to ride 
horses and play with their dogs.  

Harrell is one of  the featured 
speakers at todayÕs Business WomenÕs 
Expo.

Contact Jade Ortego at jortego@
kdhnews.com or (254) 501-7553.

Sather: Importance of balance
Continued from Page 10

Harrell: ‘Never say never’
Continued from Page 12

“I try to practice what I 
preach and manage others 
how I would want to be. 
I try to provide direct 
feedback and guidance.”

Deborah Sather
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Mayborn stays a step ahead of competition
From staff reports

A chieving success in the business world 
often means staying one step ahead of  the 
competition. 

That approach is especially important in the 
ever-changing world of  newspaper journalism.

But in the news business, Sue Mayborn knows 
that being a step ahead doesn’t just mean being 
� rst; it means being accurate, thorough and 
responsible as well.

“We strive to be fair and accurate,” Mayborn 
said. “Our readers expect and deserve that.” 

In her role as president and publisher of  the 
Killeen Daily Herald, Mayborn oversees the 
oldest continually operating business in Killeen 
— but the newspaper is changing as rapidly as the 
community it serves.

For the past 22 years, since assuming the helm 
of  Mayborn Enterprises Inc., Mayborn has guided 
the newspaper through a technological evolution 
that has involved new presses, computerized 
production processes and the move to digital 
photography, as well as the paper’s ever-growing 
presence on the Internet.

“The market continues to change, and our 
readers’ needs are changing, too,” Mayborn said, 
“and it is our job to stay in step.”

However, while the newspaper’s production and 
news-gathering operations have undergone rapid 
technological change over the past two decades, 
one thing has remained constant — Mayborn’s 
strong commitment to community journalism.

Large corporations may have some advantages 
of  economy of  scale, such as job training and 
purchasing power, but Mayborn contends that a 
locally owned newspaper has more of  a connection 
to its readers.

“We’re responsible to the community, and we can 
make our own decisions,” Mayborn said. “We don’t 
have a corporate of� ce.”

As the president of  Mayborn Enterprises Inc., 
Mayborn also serves as president and publisher of  
the Temple Daily Telegram.

While the national trend has been toward 
multimedia corporations and national newspaper 
chains, the Herald and Telegram remain locally 
owned and operated — two of  only � ve locally 
owned daily newspapers in Texas with circulations 
of  more than 10,000 readers.

Among those � ve publications, Mayborn is the 
only woman serving as publisher. It’s a role that 
carries with it considerable responsibilities, and 
one Mayborn doesn’t take lightly.

Since taking over Mayborn Enterprises in 1987, 
she has made it a priority to maintain the high 
business and journalism standards set by her 
late husband, communications pioneer Frank W. 
Mayborn.

Despite the position’s heavy demands and 
often long hours, it’s a job Mayborn � nds highly 
rewarding. What she � nds most rewarding, she 
said, is “to do a really good job covering an issue 
fairly and objectively, which allows the citizens t o 
make good, informed decisions.”

Over the past two decades, Mayborn has worked 
to keep the two newspapers at the forefront of  the 
constantly changing communications industry.

The Killeen area also has seen constant and 
rapid change over the period, providing an added 
challenge.

“It’s really exciting to see the growth of  the 
area,” Mayborn said. “It’s wonderful to have been a
part  of  it.”

Being part of  the area’s growth has meant not 
just increased circulation and new equipment, but 
better products and services as well.

Over the past six years, the Killeen Daily Herald 
has added several new publications to better serve 
the growing community.

The newspaper launched two weekly 
publications — The Cove Herald and Fort Hood 
Herald — to serve readers in those respective 
communities. The Herald subsequently added 
a monthly Business Journal and monthly 
Homefront magazine.

More recently, the Herald expanded its sports 
coverage with the launch of  kdhpressbox.com, 
which provides immediate, online coverage of  
local sporting events.

Last fall, the Herald launched The KDH Pressbox
Blitz, a colorful weekly section previewing the 
area’s high school football games.

The Herald’s Web site has been upgraded to offer 
regular slide shows and video clips, as well as the 
latest breaking news reports.

Please see Mayborn, Page 31

“We strive to be fair and accurate. 
Our readers expect and deserve that.”

Sue Mayborn
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By Mason W. Canales
Killeen Daily Herald

J erri Conrado, president of  Market Edge 
Ventures, has been in the marketing business 
for 20 years, 10 of  them spent in Austin.

“I just have a knack for promoting others and 
inspiring others to bring their idea into the marke t 
place,” Conrado said. “I turned it into a business 
many years ago and have been doing it every since.”

Conrado’s topic for her speech today at the expo 
is “Turning your expertise into gold” with an added  
bonus of  “How to Become a Celebrity Online.” She 
will be sharing how women can turn their personal 
experiences and stories into cash � ow, Conrado sai d.

“I will give some tips on sharing that expertise 
while making a positive impact,” Conrado said.

There are several proven and effective marketing 
tools such as client referrals that Conrado will be 
sharing as tips, she said. She aims to sort out som e of  
the confusion about online marketing.

“I believe that confusion of  social media is on 
everyone’s mind, so I put together a strategy that 
lets you put your expertise into that social networ k,” 
Conrado said.

People believe that they need to use the social 
networking Web sites all the time, and that is not 

true, Conrado said. Her presentation on online soci al 
network groups like Facebook and Twitter will 
hopefully show people that there can be a strategy to 
using the sites, she said.

“It’s my hope to show people using the online socia l 
networks communities can make them the go-to 
person in their target market industry,” Conrado sa id.

Market Edge Ventures provides complete services 
for marketing and sales, from lead development 
and database management to online and social 
media marketing. A key difference is it focuses 
on marketing implementation and sales strategy, 
relationship building through strategic connections , 
and integrating the elements of  each for a dynamic 
and effective plan for small to mid-size companies

Conrado is a professional, nationally recognized 
speaker, radio guest and trainer in the areas of  sa les, 
marketing and personal relationships. She specializ es
in strategic connections, results-based marketing, 
and development of  recurring revenue systems 
within organizations. She is also a published autho r, 
and has been nominated for many awards, including 
the Austin Business Journal Pro� les in Power and 
Austin Women’s Chamber, Spirit of  Women Award.

Conrado is also the co-founder of  Star Power 
Connections, an online social community and 
promotional company.

Conrado has a ‘knack for promoting others’
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By Victor O’Brien
Killeen Daily Herald

Retired Lt. Col. Deborah Van Dormolen knows 
a thing or two about stripes. She earned her 
stripes in the Army. She can also show the 

stripes on a grilled steak. 
Van Dormolen retired from the Army in 1997 after 

23 years of  service. She broke new ground as a fema le 
leader during her enlistment. Now she owns Design 
Technology Group Inc., a business at the forefront of  
high-end grill manufacturing. Van Dormolen, known a s 
a “Borah” to friends, understands well the high sta kes 
of  taking risks. She was the � rst female instructo r at the 
U.S. Military Academy in the 1970s. She taught relu ctant 
soldiers hand-to-hand combat. Initially, they balke d at 
the idea of  a female instructor, but quickly change d 
their mind when they Van Dormolen in action, she sa id. 

“There were some men who weren’t sure women 
would be able to make it. Now look at how well they 
are respected,” Van Dormolen said. “We’ve got some 
hard-working young ladies who are certainly heroes. ”

Her greatest achievement came as commander of  
998 troops under the Special Troops Battalion of  th e 
13th Corps Support Command at Fort Hood. She was 
the commander of  the largest battalion at Fort Hood 
during the time. 

Van Dormolen gained expertise in technology in 
the Army, where she helped test cell phone prototyp es 
in the 1980s long before the cell phones carried in 
pockets today were ever imagined. 

Being tech savvy helps Van Dormolen and her 
husband, retired Lt. Col. Rich Castle, manufacture 
grills. The stainless steel electric grills serve a  niche 
market of  high-end consumers. The business started 
several years back when her husband sought a custom -
made grill capable of  cooking at precise temperatur es 
without being dependent on the temperature of  coals .

“You can set it up to make biscuits and bacon in th e 
morning and then crank it up to 600 degrees and see r 
yourself  a steak,” Van Dormolen said. 

The military instilled a willingness to take risks in 
Van Dormolen, she said. She accepted early on the 
risk that much of  their money spent on marketing 
was necessary, but some would be wasted. She truste d 
the grills would sell themselves, so they ignored 
distributors and distribute their own grills from t heir 
Temple manufacturing site.

And she’s still serving her country. The lifelong 
Republican Party member serves as a legislative 
activist and past president of  the Texas Federation  of  
Republican Women, the second largest of  its kind in  the 
U.S. She serves to inform women across Texas about 
the importance of  politics and developing strong id eals. 

Van Dormolen broke ground in the Army
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By Alicia Lacy
Killeen Daily Herald

A s the Þ rst woman chief  
executive for the city of  
Copperas Cove, City Manager 

Andrea Gardner works to balance 
her responsibility to her job and her 
duties to her family.

Gardner, who is a wife, mother 
of  two pre-teen daughters, the only 
female city manager in the Central 
Texas area and Copperas CoveÕs Þ rst 
female in the position, manages to 
keep things running smoothly while 
still devoting time to her family.

Gardner said she works until about 
7 p.m. everyday and thatÕs the time she designates for 
her daughters.

ÒI try very hard to honor that and respect that wit h 
them and they recognize that,Ó she said. ÒI think 
that makes them a lot more understanding of  the 
requirements of  this job.Ó

However, once the twins are sleeping, Gardner gets 
back to work.

ÒIf  I have things that need to be done, I go back t o 
work doing those things until they get done. Even i f  

itÕs two or three in the morning.Ó
Finding the sense of  balance 

between her obligations at home and 
fulÞ lling her duties as city manager, 
Gardner said is the most challenging 
part of  her job.

ÒIt is a constant struggle,Ó she said. 
ÒWhen I have to commit extra hours 
to work, I feel like IÕm not giving my 
children everything they need,Ó she 
said. ÒI donÕt mean physical needs. I 
mean the attention and devotion they 
require as young children about to be 
teenagers.Ó

However, the University of  Houston 
graduate wasnÕt always so proÞ cient 
in the workings of  the government 

sector. Gardner said she began her career in 
insurance right out of  high school and entered the 
government world in early 2002.

ÒItÕs not the direction I planned to take back then ,Ó 
she said. ÒI actually enjoyed working in insurance 
a lot when I made the jump from insurance to 
government.Ó

After making the transition into the government 
world, Gardner said she had no idea what she was 
Òjumping off  into,Ó but quickly caught on to the 

workings of  government, which she now enjoys.
GardnerÕs foundation was working for the city of  

Pasadena. She said her quick study abilities were 
quickly noticed by her supervisor who promoted her 
to budget analyst/budget assistant.

After quickly grasping the fundamentals in her 
position, she was promoted to the senior budget 
position and later gained much of  her knowledge 
in government through a ÒrigorousÓ program at 
Texas Tech University for individuals entering the 
municipal world.

Arriving to Copperas Cove in 2006 as the assistant 
city manager/director of  Þ nancial services, it was nÕt 
long before Gardner was unanimously approved by 
the City Council to be CoveÕs city manager.

With her position, Gardner is faced with adversity 
as well as the rewards. She said her favorite part of  
her position is the ability to work closely with Co ve 
residents and city staff.

ÒI get out and interact with the employees to obtai n 
a better understanding of  what they go through and 
what their job entails,Ó she said. ÒThat way I do c ome 
in contact with them thereÕs a greater appreciation  
for them and their contribution to the city.Ó

She said her sense of  respect for other people and 
her ability to not internalize helps her deal with the 
adversity.

Gardner Þ rst female city manager in Copperas Cove
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Judge Martha J. Trudo 
Age: 62
Position: District Judge for 

the 264th District Court
Job description: My job is to 

hear any cases Þ led in my court- 
family law cases and felony law 
cases.

I knew I wanted to be in 
this career when … I was 
a kid, when I was around 12 years old. I enjoyed 
watching Perry Mason. This was back during the 
time when Sam Sheppard had been a doctor and 
was accused of murdering his wife. I read the books 
and believed he was innocent É I always wanted 
to right wrongs and be there as a crusader for the 
downtrodden. I always thought that would be very 
noble to help those who canÕt help themselves. 

Keys to success in three words: Dedication,
Perseverance, Optimism.

Sandee Payne
Age: 37
Position:  Owner of Buy the 

Hour Interiors LLC and interior 
decorator.

Job description: Payne
and her business provide 
basic interior decor needs to 
the community in a variety of 
ways such as reworking one 
room to home consolidation or organization. Payne 
designs decor plans for ongoing costumers, keeps 
all the stores products stocked, manages the 
storeÕs four staff members, and establishes what 
the clientsÕ needs are. Payne has also published 
two books: ÒThat Military House: Move it, Organize 
it & Decorate it,Ó and ÒMove Your House: Plan it, 
Organize it & Decorate it.Ó

I knew I wanted to be in this career when ...
my life as a military spouse forced me to realize that 
this is my passion as a home interior decor.

Keys to success in three words:  Honesty, 
Courtesy, Friendliness.

Virginia Cavello
Age: 52
Position: Florist and owner 

of two ß ower shops, Flowers 
with Amor

Job description: Cavello is a 
jack of all trades as the owner of 
two ß orist stores, one in Killeen 
and one in Harker Heights. She 
does all the paperwork for the 
businesses, designs and puts together the ß oral 
arrangements, handles costumer relations, cleans 
the stores and much more.

I knew I wanted to be in this career ...  after I 
did this for many, many years. I guess I have been 
doing this for 20 something years, when I decided 
to open my own shop. It turns out I am following in 
my grandfatherÕs footsteps, who was also a ß orist.

Keys to success in three words:  Community, 
Dedication, Love.

SOME FAMOUS FIRSTS FOR AMERICAN WOMEN
1587 Ñ Virginia Dare is the 

Þ rst person born in America to 
English parents (Roanoke Island).

1650 Ñ Anne BradstreetÕs 
book of poems, The Tenth Muse 
Lately Sprung Up in America, is 
published in England, making 
her the Þ rst published American 

�„

�„

woman writer.
1707 Ñ Henrietta Johnston 

begins to work as a portrait artist 
in Charles Town (now Charleston), 
South Carolina, making her the 
Þ rst known professional woman 
artist in America.

1766 ÑMary Katherine 

�„

�„

Goddard and her widowed 
mother become publishers of the 
Providence Gazette newspaper 
and the annual WestÕs Almanack, 
making her the Þ rst woman 
publisher in America. In 1775, 
Goddard became the Þ rst 
woman postmaster in the country 

(in Baltimore), and in 1777 she 
became the Þ rst printer to offer 
copies of the Declaration of 
Independence that included 
the signersÕ names. In 1789 
Goddard opened a Baltimore 
bookstore, probably the Þ rst 
woman in America to do so.

1767 Ñ Anne Catherine 
Hoof Green takes over her 
late husbandÕs printing and 
newspaper business, becoming 
the Þ rst American woman to run 
a print shop. The following year 
she is named the ofÞ cial printer 
for the colony of Maryland.

�„ 1792 Ñ Suzanne Vaillande 
appears in The Bird Catcher, 
in New York, the Þ rst ballet 
presented in the U.S. She was 
also probably the Þ rst woman 
to work as a choreographer 
and set designer in the United 
States.

�„
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Diane Walters
Age:  48
Position: Owner of All About 

Service and All About Foam
Job description:  She 

oversees a staff of seven 
employees that provides 
commercial and residential 
heating, ventilation and air 
conditioning services for All 
About Service. She handles accounting, complaint 
calls and public relations for the company. Her 
duties will expand in October to All About Foam, 
a new venture, that delivers retroÞ tting of foam 
insulation into existing homes. 

I knew I wanted to be in this career when ...  I 
realized I could do something that could help people 
out and do something that is a service to folks in the 
community.

Keys to success in three words: Drive, service, 
community.

Eula “Sis” Beck
Position: Chairwoman of the 

Board of Union State Bank
Job description: We own 

Union State Bank Ð It is a real 
community bank, family owned 
and locally owned. For many 
years, I have been reaching out 
to the community by serving 
on boards, helping establish 
libraries and volunteering. At the bank, I bring 
accounts into the bank and help my customers with 
short- and long-term Þ nancial plans. ItÕs all about 
helping shape the community.

I knew I wanted to be in this career when 
… my husband, Bernie Beck, asked me to set up 
the Killeen branch while he was still in Florence 
at the home bank. I had just sold the Channel 62 
TV station, and he said it would just be for a little 
while. He always teased everybody by saying, ÒSis 
might get to be full time some day!Ó Now itÕs twenty 
something years later and I still enjoy it.

Keys to success in three words: Commit,
Trust, Perform.

Brenda Coley
Age:  55
Position:  Executive director 

of Human Resources for 
Metroplex Health System

Job description: The 
human resources director is 
responsible for the care and 
welfare of more than 1,200 
employees, including beneÞ ts, 
morale enhancement and setting the tone for the 
organization.

I knew I wanted to be in this career when 
... God opened the door for me to move into this 
career because before that I never knew it was an 
option.

Keys to success in three words:  Integrity, 
Integrity, Integrity.

1809 Ñ Mary Kies 
becomes the Þ rst woman to 
receive a patent, for a method of 
weaving straw with silk.

1849 Ñ Elizabeth 
Blackwell receives her M.D. 
degree from the Medical 
Institution of Geneva, N.Y., 

�„

�„

becoming the Þ rst woman in the 
U.S. with a medical degree.

1853 Ñ Antoinette 
Blackwell becomes the Þ rst 
American woman to be ordained 
a minister in a recognized 
denomination (Congregational).

1864 Ñ Rebecca Lee 

�„

�„

Crumpler becomes the Þ rst black 
woman to receive an M.D. degree. 
She graduated from the New 
England Female Medical College.

1866 Ñ Lucy Hobbs 
becomes the Þ rst woman to 
graduate from dental school, the 
Ohio College of Dental Surgery.

�„

1869 Ñ Arabella MansÞ eld 
is granted admission to practice 
law in Iowa, making her the Þ rst 
woman lawyer. A year later, Ada 
H. Kepley, of Illinois, graduates 
from the Union College of Law 
in Chicago. She is the Þ rst 
woman lawyer to graduate from 

�„ a law school.
1872 Ñ Victoria Claß in 

Woodhull becomes the Þ rst 
woman presidential candidate 
in the United States when she 
is nominated by the National 
Radical Reformers.

1879 Ñ Belva Ann 

�„

�„

Lockwood becomes the Þ rst 
woman admitted to practice 
before the U.S. Supreme Court.

1885 Ñ Sarah E. Goode 
becomes the Þ rst African-
American woman to receive a 
patent, for a bed that folded up 
into a cabinet. 

�„
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Meredith Viguers
Age:  30
Position:  Caterer and owner, Let Us Do the Cooking
Job Description:  Viguers owns and runs a full-service 

catering company. She does much of the cooking herself, and 
prides her company on fresh, homemade food.

Let Us Do the Cooking opened in 2006. Viguers is also in 
the process of opening a Let Us Do the Cooking café.

I knew I wanted to be in this career when … “I didn’t. It 
actually sort of just happened,” Viguers said. When it started, 
Viguers’ had a baby on the way and a husband overseas. Every time her husband 
called she would be making dinner for friends, church groups or potlucks. “And 
he would get really frustrated with me because I wouldn’t ask them to pay for 
the groceries, because I just enjoyed cooking,” Viguers said. After thinking about 
ways to make money off her love, Viguers converted her garage into a commercial 
kitchen and began making family dinners that people could pick up on their way 
home from work. After a little while, those clients started asking her to do bigger 
jobs and she began doing large-scale catering.

“Whatever anybody asked us to do, whether we had ever done it or not, we just 
said sure and we � gured out how to make it work for them,” she said.

Keys to success in three words: Never say no.

Diane Drussell 
Age:  44
Position: Programs Coordinator at Central Texas Business 

Resource Center
Job description: Programs Coordinator duties

Plan and prepare business activities and other events
Customer follow-up and communication 
Train and counsel entrepreneurs
Act as BRC representative at community functions when 

appropriate
Assist in development of new curriculum
Facilitate Fast Trac programs 

I knew I wanted to be in this career when...  I actually “fell” into this fun, 
exciting position and have not looked back once!  I enjoy meeting and working with 
people and staying busy so it feels almost as if this position were created for me.

Keys to success in three words:  Believe in yourself.

�„
�„
�„
�„

�„
�„

1887 — Susanna Medora 
Salter becomes the � rst woman 
elected mayor of an American 
town, in Argonia, Kansas.

1896 — Alice Guy Blaché, 
the � rst American woman � lm 
director, shoots the � rst of her 
more than 300 � lms, a short 
feature called La Fee aux Choux 
(The Cabbage Fairy).

�„

�„

1981 — Sandra Day 
O’Connor is appointed by 
President Reagan to the 
Supreme Court, making her its 
� rst woman justice.

1983 — Dr. Sally K. Ride 
becomes the � rst American 
woman to be sent into space.

1984 — Geraldine Ferraro 
is the � rst woman to run for vice-

�„

�„

�„

president on a major party ticket.
1985 — Wilma Mankiller 

becomes the � rst woman chief of 
the Cherokee Nation of Oklahoma.

1989 — Ileana Ros-
Lehtinen, of Florida, becomes 
the � rst Hispanic woman 
elected to congress. She 
serves in the U.S. House of 
Representatives.

�„

�„
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Barbara Gonzales
Age:  42
Position:  Director of Finance 

– City of Killeen
Job description:  Oversees 

six different city divisions 
including accounting, 
investments and auditing. 
Also participates in the city’s 
budgeting process, the arts 
commission, resource management and the 
� reman’s pension board. 

I knew I wanted to be in this career when… ”I
was hired under Donna Aiken (former director of 
� nance) in Killeen. I was inspired by her being a 
female and working in that capacity.”

Keys to success in three words:  prayer, 
teamwork, support of your family.

Judith Hetherly
Age: 67
Position:  Owner of Old 

Town Antiques and Gifts, mayor 
of Lampasas

Job description:  In her 
private career, Hetherly runs her 
store and dabbles in all things 
antiques. She picks up some 
of her wares from estate sales, 
but mostly people run in and bring her their antique 
furniture and wares.

“I do appraisal, I restore antiques, I even have an 
estate sale going right now,” Hetherly said. “I keep 
real busy, and I like to be busy.”

As mayor of Lampasas, Hetherly chairs the city 
council, sets the rules and priorities for the city. 

I knew I wanted to be in this career when … 
“I have been messing with [antiques] a long, long 
time. My mother enjoyed antiques, and I guess I 
caught the fever from her,” Hetherly said.

Keys to success in three words:  “I enjoy life.”

Rose Cameron
Age: 51
Position:  Copperas Cove 

ISD Superintendent of Schools
Job description: The 

Superintendent is the 
educational leader and chief 
executive of� cer of the school 
district.

I knew I wanted to be in 
this career when...  my fourth-grade teacher, Miss 
Dietrich, made a huge impression on my life.

Keys to success in three words:  Happiness, 
Compassion, Tenacity.

In Boston, the Reverend 
Barbara C. Harris becomes 
the � rst woman consecrated 
as a bishop in the Episcopal 
Church.

1990 — Dr. Antonia 
Novello is sworn in as U.S. 
Surgeon General, becoming the 
� rst woman (and � rst Hispanic) 
to hold that job.

�„

�„

1991 — On Jan. 2, Sharon 
Pratt Dixon is sworn in as mayor 
of Washington, D.C., becoming 
the � rst black woman to serve as 
mayor of a major city.

1992 — Carol Moseley-
Braun, of Illinois, becomes the 
� rst African-American woman 
elected to the U.S. Senate.

1992 — Mae Jemison 

�„

�„

�„

becomes the � rst black female 
astronaut.

1993 —  Shiela Widnall 
becomes the � rst secretary of a 
branch of the U.S. military when 
she is appointed to head the Air 
Force.

1993 — Janet Reno 
becomes the � rst woman U.S. 
attorney general.

�„

�„

1993 — Toni Morrison 
becomes the � rst African-
American woman to win the 
Nobel Prize for literature.

1997 — Madeleine 
Albright is sworn in as U.S. 
secretary of state. She is the 
first woman in this position 
as well as the highest-ranking 
woman in the United States 

�„

�„

government.
1998 — During Operation 

Desert Fox in Iraq, Lt. Kendra 
Williams, USN, becomes the 
� rst U.S. female combat pilot to 
bomb an enemy target.

1999 — Lt. Col. Eileen 
Collins is the � rst woman 
astronaut to command a space 
shuttle mission.

�„

�„

Nancy Ruth Mace is the 
� rst female cadet to graduate 
from the Citadel, the formerly 
all-male military school in South 
Carolina.

2000 — Hillary Clinton 
is elected to the U.S. Senate, 
becoming the first First Lady 
ever elected to national 
office.

�„

�„
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JoAnn Purser
Position:  Home builder, 

Bentina Homes Property 
Manager, Bentina Rentals 
Partner, Killeen Engineering and 
Surveying

Job description:  I build 
speculative and custom homes 
ranging in size of 1,600 square 
feet to 3,000 square feet. I own 
and manage rental property that I build. In October 
of 1999 I applied for my Þ rst building permit and 
started my Þ rst project. 

I knew I wanted to be in this career when ... 
When I was in junior high, I wanted to be a fashion 
model and went through the Barbizon School of 
Modeling program. After completing the program, 
I then realized that was not for me. I realized É I 
wanted to own my own modeling agency and was 
bit by the bug of sole proprietorship. I knew at that 
early age I would always own my own business.

Keys to success in three words:  Commitment, 
perseverance, resilience.

Megan Bradley
Age: 39
Position: Chief Þ nancial 

ofÞ cer for Killeen Independent 
School District

Job description:  Manages 
Þ nancial operations for 
KISD. This includes cash 
management, preparation 
of the district budget and 
administration of federal grants and Impact Aid.

I knew I wanted to be in this career when …
accounting came easy to me in high school.

Keys to success in three words:  Honesty, 
reliability, perseverance.

Laura Rodriguez
Age:  38
Position:  Realtor with Exit 

Homevets Realty
Job description: Assists

homebuyers in making the right 
investment towards their future, 
helps buyers Þ nd the right home 
at the right price, and assists 
sellers in a timely manner.

I knew I wanted to be in this career when 
... I realized as a single mom there was no job to 
allow me the freedom to raise my kids and provide 
at the same time. I also like being part of familiesÕ 
accomplishments, and sharing the excitement of 
having their own home.

Keys to success in three words: Passion,
determination, focus.

2005 Ñ Condoleezza 
Rice becomes the Þ rst 
African-American female 
Secretary of State.

2006 Ñ Effa Manley, 
co-owner of the Negro 
Leagues team Newark 

�„

�„

Eagles, becomes the Þ rst 
woman elected to the 
Baseball Hall of Fame.

2007 Ñ Nancy Pelosi 
(D-Calif.) becomes the 
Þ rst woman Speaker 
of the House of 

�„

Representatives.
2007 Ñ Harvard 

University names Drew 
Gilpin Faust its Þ rst 
woman president in the 
schoolÕs 371-year history.

2007 Ñ Dr. Peggy 

�„

�„

Whitson, an American 
astronaut, becomes the 
Þ rst woman to command 
the International Space 
Station.

2008 Ñ Hillary 
Clinton wins the New 

�„

Hampshire Democratic 
presidential primary, 
becoming the Þ rst woman 
in U.S. history to win 
a presidential primary 
contest.

2008 Ñ Sarah Palin, �„

governor of Alaska, 
becomes the Þ rst woman 
to run for vice president 
on the Republican ticket.

SOURCE: www. 
infoplease.com
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Mayborn is committed to bringing 
the best, most accurate news and 
information to the newspaper’s 
readers. But she also believes the 
Herald and Telegram have a larger 
responsibility.

“Newspapers are expected to take 
a leadership role in the community,  
and we want to,” Mayborn said.

Over the past several years, the 
paper has done just that, sponsoring 
an annual job fair, bridal fair and 
several community events.

Giving back to the community is 
another aspect of  that leadership role.

As president of  the Frank W. & Sue 
Mayborn Foundation, Mayborn has 
contributed to a variety of  programs 
and projects that bene� t the Central 
Texas community.

The Foundation focuses on advancing 
educational and cultural projects with a 
strong emphasis on education.

The Foundation supports the 
Mayborn Graduate Institute of  
Journalism and the Mayborn School 

of  Journalism at the University of  
North Texas and has established 
other scholarship programs in 
Central Texas at Central Texas 
College, Texas A&M University-
Central Texas, the University of  Mary 
Hardin-Baylor, Baylor University and 
the University of  Texas, as well as the 
Fort Hood Scholarship Fund.

Expanding to other areas of  
education and philanthropy, the 
Foundation also has been supportive 
of  the Frank W. and Sue Mayborn 
Planetarium and Space Theater at 
Central Texas College, the Sue and 
Frank Mayborn Natural Science and 
Cultural History Museum complex at 
Baylor University, and the Mayborn 
Campus Center at the University of  
Mary Hardin-Baylor.

Earlier this year, the Sue Mayborn 
Women’s Health Center was dedicated 
at Metroplex Hospital in Killeen.

Besides her many civic 
responsibilities to the Foundation, 
Mayborn has served on numerous 
boards of  directors and serves on the 
boards of  the Ralph Wilson Youth 

and the Bell County Museum. She 
also serves on the University of  Mary 
Hardin-Baylor board of  trustees.

Mayborn is a former board member 
of  the Texas Daily Newspaper 
Association and the Associated Press.

Over the past two decades, the 
corporate boardroom has changed 
almost as much as the newsroom and 
the pressroom.

When Mayborn � rst assumed 

her role as president of  Mayborn 
Enterprises, she encountered a 
business world short on female 
ownership. But that scene is 
changing, she says.

Mayborn remains encouraged  
about the future of  women in the 
business world and is equally 
optimistic about the future of  
the Herald and the Central Texas 
community.

Mayborn: Giving back to community part of her leadership ro le
Continued from Page 15
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