Avoid tax scam:
Be alert when picking
income tax preparers
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Community leaders listen to a presentatientax tBes@inability Conference Jan. 2®an tGeviKihnd Conference Center.

Central Texas leaders try to implement goals from conference

By Mason Canales The group went brieRy over the objectives to see what residents care started with a public symposium.
Killeen Daily Herald Pve strategic goals birthed from the most about, and showing the public that
sustianability conference held Jan. 27-29 the cities are already working towards Killeen

Nearly a month after the Central and glanced over each goals numerous making their communities sustainable.
Texas Sustainability Conference, a objectives. The group concerned The three day conference saw
group of local city staff members from itself with how to move forward more than 100 local business persons, Serving as keynote speaker on the
Killeen, Harker Heights, Copperas on the four entities memorandum environmental professionals, city brst day of the conference, Bob Dixson,
Cove, and representatives from Fort of understanding to create a more elected ofbcials, city staff members, and mayor of Greensburg, Kan., told the
Hood, met to review the results of the sustainable Central Texas. Fort Hood representatives to generate crowd of residents, business owners
conference and discuss to continue It mentioned generating more the goals which the group will present oo

planning for a sustainable future. public opinion on its list of goals and over the next couple of months. It Continued , Page 6



2 February 2010

THEHERALBUSINESSURNAL

Killeen Daily Heral

Kicieex Dy Herato

Business Journal
Vol. 4, No. 2

Main line: (254) 501-7499
1809 Florence Road
Killeen, TX 76541

Subscriber Servicé/01-7400
Missed Delivery

Classified Advertising01-7500
Retail Advertising01-7530
Newsroonb01-7540

General Manager

Terry E. Gandy 501-7595
Advertising Director
Tiffany Muller 501-7503
Circulation Manager
Richard Brown 501-7407
Managing Editor

Olga Pefia 501-7541
Deputy Managing Editor
Dave Miller 501-7543
City Editor

M. Clare Haefner 501-7551
Contributing writers
Mason W. Canales
Hailey Persinger

Staff photographers
Steven Doll

Catrina Rawson

Setting the record straight about electricity prices

posturing is inescapable. The

inevitable bashing of everything
that's happened on the current watch has
begun. Sometimes it’s justi ed; sometimes
it's just plain wrong.

One of the latter involves something I've
studied for decades — electric power prices
in Texas. Contrary to what you may hear,
competition in the electric power industry
was a smart move for Texas. Let
me set the record straight.

Texas customers enjoy a variety
of choices from electric providers.
Plans differ in price; energy
source (including renewables-only
generation); variable, indexed or
locked-in rates; and other billing
options.

Furthermore, the numbers of
retail electric providers (REPs) and
plans continue to increase. In 2006,
the average consumer had access
to about 17 retail electric providers offering
around 36 different rate plans. Today;
residential customers have approximately
30 REPs offering more than 140 different
rate packages.

In terms of another major bene t of
competition — better pricing — Texas
also is winning. Some point to the fact that
average prices are up since competition
was introduced. What they fail to mention,
though, is that so are prices for most
everything else. In December 2001, the
average price of a loaf of white bread in a
southern urban city was $0.93 but rose to
$1.32 in December 2009. A gallon of milk
increased from $2.97 to $3.29. A gallon of
unleaded gas climbed from about $1.02 to
around $2.50 during the same time. The

E lection season is here, and political

PERRYMAN

point is simple. Things generally cost more
today than they did almost a decade ago.

Without competition, there’s plenty of
evidence that electric prices would be even
higher than they are today But, because
consumers have the power to hire and re
their electric provider, companies are forced
to compete and customers are better off than
they would be in a price-regulated world.

Understanding the link between
electricity prices and the cost of
fossil fuels is critical. In Texas,
natural gas provides roughly 60
percent of the state’s generating
capacity and nearly half of
electricity actually consumed,;
thus, natural-gas- red power
plants set the market price of
wholesale power the majority of
the time (in a competitive market,
the cost of the last incremental
unit determines the price).

The monthly natural gas price
in January 2002 was $2.19 per million cubic
feet, and spiked as high as $12.78 during
the summer of 2008. Even so, competition
mitigated the effect of this dramatic rise in
the cost to produce electricity.

Natural gas prices increased a
remarkable 148 percent from 2002 to 2006,
but Texas electric prices only rose 36
percent. After a slight dip in price from 2005
to 2006, the cost of natural gas increased
again by 26 percent through 2008 while
Texas electric prices declined slightly.

When the Public Utility Commission
of Texas set rates, it did so to re ect fuel
costs through a formal rate-setting process.
Several reports demonstrate that the
traditional rate making mechanism would
have resulted in higher prices than those

in the competitive framework, and it is
readily apparent that competition served
as a notable restraint on prices during the
past few years. More recently; reductions in
fuel prices have brought lower electricity
costs in the competition market.

Today, competitive offers in Texas are
below the state’s average price. More
speci cally, the lowest available price in
Dallas-Fort Worth is 8.2 cents a kilowatt-
hour. In 2001, the regulated rate was 9.7 cents.
In Houston, the lowest available price is 8.8
cents a kilowatt-hour. In 2001, the regulated
rate in the Houston area was 10.4 cents.
Today'’s prices are lower than they were
before competition was introduced, while
the Consumer Price Index in Texas has risen
about 19 percent over the same period.

Customers can now shop around for the
best price and the best service. They can
use other criteria to pick their electric
provider. They also have a growing range
of tools to help them use electricity more
ef ciently so that they can use less and
save more. This is precisely the type of
innovation that markets foster.

There is no doubt that the prices we paid
for many goods and services almost 10
years ago were lower than they are today.
However, when it comes to electricity
prices, competition has worked to keep
prices in Texas lower than they would
be otherwise. And in the end, that's the
comparison that matters.

Dr M. Ray Perryman is president and
chief executive ofbcer of the Perryman
Group (www.perrymangroup.com). He also
serves as institute distinguished professor
of economic theory and method at the
International Institute for Advanced Studies.
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UPCOMING EVENTS

Business Resource Center

300 Cheyenne Drive
Killeen, TX 76542-1300
Phone: (254) 200-2001

The Central Texas Business Resource
Center provides business counseling,
training and assistance to potential and
existing small-business owners.

Workforce Solutions of Central
Texas, the Greater Killeen Chamber of
Commerce and Central Texas College
support this non-membership, not-for-
probt organization.

The BRC workshop and event
schedule for March includes:

Launching Your Entrepreneurial
Future Workshop: 9 a.m. to noon
March 4 (in Killeen) and March 12 (at
Fort Hood)

In this new three-hour workshop, you
will address business startup concerns
and fears and learn to move forward
with a mind set conducive to seizing the
opportunity to create a new future as an
entrepreneur. You will be introduced to
entrepreneurship under current economic
conditions and begin the entrepreneurial
planning process by identifying potential
business ideas and determine the
research needed for business viability.

Bankrolling Your Business
Workshop: 1 to 3 p.m. March 11

This course covers information about
funding sources available for businesses
including grants, loans, and other
sources, and how to qualify for funding.
It will be conducted at the Copeland

Soldier Service Center at Fort Hood.

Other classes include:

March 2: Being Your Own Boss, 5:30
to 7 p.m.

March 9: Writing a Successful
Business Plan, 5:30 to 7 p.m.

March 16: Starting a Child Day Care,
5:30to 7 p.m.

March 23: Home-based Business
Basics workshop, 5:30 to 7 p.m.

Please reserve your seat at least one
day in advance by phone at (254) 200-
2001 or e-mail dianed@workforcelink.
com.

All classes above include all materials
and are conducted at the Killeen
Workforce Center, 300 Cheyenne in
Killeen unless otherwise noted.

For more class schedules and
descriptions, go to www.workforcelink.
com.

Greater Killeen
Chamber of Commerce

1 Santa Fe Plaza Drive

Killeen, TX 76540

Phone: (254) 526-9551

Online: www.killeenchamber.com

March 2: Carter BloodCare blood drive

March 3: Social media breakfast Killeen
(Jason's Deli)

March 3: Creation of Place Design
Team monthly meeting

March 4: GKYP Social

March 5: Power Hour

March 5: Miles of Smiles Support
group luncheon

March 6: Family Fun Day, Heart O' the
Hills Camp in Hunt

March 6: Nat'l Transplant Assistance
Fund Fuddruckers Fundraiser

March 6: A Chamber Music Montage

March 8: Ribbon-cutting at Blessed
Properties

March 9: Ambassador monthly meeting

Belton Chamber
of Commerce

412 E. Central Ave.

Belton, TX 76513-3242

Phone: (254) 939-3551

Online: www.beltonchamber.com

March 4-6: Southwest Swine

March 10: Bill Drury N Customer service cgonference

seminar

March 12: Place Design trip to
McKinney

March 13: Big Bell County garage sale

March 13: Audition and rehearsal for
Benebt Fashion show

March 16: Board of Directors monthly
meeting

March 17: LK State Government day

March 18: Greater Killeen Young
Professionals Business Lunch

March 18: March third Thursday
Sponsored by Oncor

March 20: NAACP annual banquet

March 26: Ribbon-cutting for USAA
Financial Center

Harker Heights
Chamber of Commerce

552 E. Farm-to-Market 2410
Harker Heights, TX 76548-5686
Phone: (254) 699-4999

Online: www.hhchamber.com

March 11: March 2010 Business After
Hours Mixer, 5:30 to 7 p.m. at Holiday
Inn, 300 E. Central Texas Expressway,
Killeen.

March 13: Bell County Museum garage
sale

March 13: 14th Annual Texas Western
Swing Showcase

March 20: Book signing with Amy Wink

March 20: Market Days

March 26-29: Buck Branaman Clinic

March 29: Hope Pregnancy Center
dinner

March 30: Taste of Central Texas

March 31: 71st Annual Easter Pageant
at the University of Mary-Hardin Baylor

March 31: Young Professionals Lunch
and Learn

Copperas Cove
Chamber of Commerce

204 E. Robertson Ave.
Copperas Cove, TX 76522-2928
Phone: (254) 547-7572
Online: www.copperascove.com

March 6: Tough Cookie Res/pasta
dinner, 6 to 7 p.m.

March 10: Chamber Ambassadors,
noon to 1 p.m.

March 23: Chamber Mixer from 5:30 to
6:30 p.m. at Fellowship Cove

— From staff reports
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Residents well being ranks high, survey shows

Texas ranks 24th: Healthways. OWe really wanted to particular factors, policies and/or today and see their prospects for
b} ]

K” -|- | get enough data that we could look systems that are supporting a civic the future, for a better life in the
lieen- emp e- with extreme specibcity focus on whole health. future, you all are No. 2,0 Hastings
Fort Hood rank 13th at how people across the For example, said. OYouOre the second most
- nation were doing.O AS one Of the opportunities for fresh optimistic city in the country.O
out of 200 cities Reviewing the top-ranking food and safe places to Killeen is second only to Baton
rankings, Texas . exercise, positive work Rouge in terms of life evaluation.
Special to the Herald has ranked 24th. In Communmes’ environments and QAs we go out and we measure
addition, Killeen- . access to health care. communities the startling thing is
The well being of Killeen- Temple-Fort Hood has KI||een-Temp|e- These rankings, the difference in communities that
Temple-Fort Hood area residents ranked 13th. a composite of six are sitting right beside each other,0
ranks higher than more than 170 The range in well- Fort HOOd related domains Hastings said.
cities nationwide, according to a being at the state including Life Whereas Killeen ranks in the
series of hundreds of thougsands and ?:ity levels may use these (Evaluatic?n, Physical Prst quintile in the Well-Being
of surveys conducted by Gallup simultaneously reveals rankings tO and Emotional Health, Index, nearby Austin and San
and Tennessee-based company best practices to Healthy Behavior, Antonio both rank in the second

Healthways.

Last year the Gallup-Healthways
Well-Being Index released its brst
set of state well-being rankings,
providing an in-depth look at total
quality of life in America.

Last week, the WBI released an
updated set of state rankings as
well as its Prst report on U.S. city
rankings N evaluating nearly 200
U.S. cities based on well-being data
gathered from more than 350,000
surveys completed in 2009.

Olt really is the largest
measurement undertaking of
well-being and quality of life
in America thatOs ever been
conducted,O said Todd Hastings,
communications director for

celebrate for some and a
call to action for others.

But, these ranking are
not about winners and
losers.

Even highly ranked
states and cities have
specibc areas in need
of improvement, and
some with the lowest
overall well-being have
strengths that could be
celebrated or leveraged.

As one of the top-
ranking communities,
Killeen-Temple-

Fort Hood may use
these rankings to

help identify and encourage the

help identify
and encourage
the particular
factors, policies
and/or systems
that are
supporting a
civic focus on
whole health.

Basic Access and Work
Environment) help
leaders and citizens

to better understand
their health and
well-being, identify
problems in their
communities, advocate
for targeted change
and collaborate on
solutions.

Killeen ranks No. 2
in the nation for life
evaluation, which
Hastings said is the
closest domain to
happiness. Oln terms
of how the people of

the Killeen area see their lives

quintile.

Corpus Christi lands in the bfth
quintile of rankings.

Hastings said that policy makers
across the nation can use the
rankings to develop an idea of
where policies need to be changed
or when new ones need to be
introduced.

The Central Texas region could
focus on physical health and
healthy behaviors, he said, given
the Omiddle-of-the-packO ranking
in that department.

OThose are areas where youOre
creative policy and youOre trying
to Pgure out how to spend limited
dollars in order to improve
peoplesd quality of life,O he said.
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March foreclosure postings rise in Bell Count y

From staff reports

After a short reprieve in February;
foreclosure postings in Bell County for
March topped 180 again.

“In Bell County; monthly posting activity
has been at the extreme high-end of this
foreclosure cycle for some time now. For
15 consecutive months, foreclosure notices
have topped 150; and, in seven of those
months, postings have pushed above 200.
The monthly record high was set in April
of 2009 with 223 postings led threatening
foreclosure,” said George Roddy Sr.,
president of Foreclosure Listing Service
Inc., which tracks foreclosures around the
state.

“Looking back individually at the rst
three months of 2010, January’s foreclosure
lings for Bell County totaled 206. Then
in February, postings fell down to a ve-
month low with just 168 postings recorded,”
Roddy said. “However, | said last month that
while this reprieve was welcomed news,
that | was not holding my breath. And, in
fact, postings shot right back up, climbing 8
percent in one month.”

The foreclosure auction on March 2 will
complete the rst quarter of 2010, with 555
postings in Bell County.

Roddy said the number is up 3 percent
over the rst quarter of 2009, which
reported 538 postings.

The rst-quarter numbers were down
1 percent from the fourth quarter of 2009;
however, Roddy said the postings remain on
the high end of the cycle, with “ more than
500 postings led for the fth quarterin a
row.”

Source: Foreclosure Listing Service Inc
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Continued from Page 1

and city leaders from Fort Hood,
Killeen, Copperas Cove, Harker Heights
and Gatesville, that a supportive
community is the Prst step to achieving
true sustainability.

As the leader of a town left Rattened
by a tornado in 2007, Dixson took
advantage of the optimism of
Greensburg residents to rebuild his city
as a sustainable one.

If optimism and tenacity permeate
an entire community; even little things
turn into celebrations, he said.

OCelebrate every success you have,0
he said. OEvery groundbreaking, every
brick thatOs laid is a celebration.O

Tony Mcliwain, Killeen city planner,
said the glimpse into the Greensburg
community helped him realize that
for the city to be successful in its
sustainability endeavors, support from
residents is vital.

ONo one wants to wait until a natural
catastrophe hits the area,O he said.
OBut | think we can draw strength E
from the fact that people pitched in and
helped the community for one common
goal b and thatOs to make it better than
before.O

After that support is garnered,
Mcliwain said, efforts to localize some
of DixsonQs initiatives hinge mainly on
keeping in mind that sustainability is
Oabout leaving Central Texas a better
place than we found it.O

While Central Texas has not endured
the same weather-related disasters
as Greensburg, Killeen Mayor Tim
Hancock said DixsonOs remarks about
his formerly aging city mirror one of
KilleenOs own issues.

Improving the quality of life through
sustainability could introduce more
jobs into the market and keep young
people in the cityOs limits as they build
their careers and families, he said.

OEverything that theyOve done is
(improving) quality of life,O Hancock
said. OWeOre in a good position to do that
E can you imagine what we could do in
our community?O

Harker Heights

In the promoting sustainable
development and land use session,
about 20 people discussed issues
preventing the area from becoming
more sustainable.

QAn issue is a condition or situation
that adversely impacts the economy;
community, environment, and/or the
operation cost,O the groupOs facilitator,
Gwen DiPietro, said getting the group
started about hashing out these issues.

OWhat is the root of the issue ... think
why, why, why,O DiPietro said. O... A

one-word statement isnOt a statement;
it is a word. Think about whether the

it is a long-term issue and how it is
going to impact the people, planet and
economics.O

DiPietro is a lead engineer with the
Center for Sustainable Solutions.

The group scratched several issues
down on Post-It notes individually
before sharing ideas.

Jacobs Engineers® Senior Project
Manager Jesus Moulinet suggested
competing jurisdictions by neighboring
cities is an issue because there is a lack
of a county inBuence.

Clearwater Underground Water
Conservation District Director John
Mayer suggested that there is a lack of
regional master planning and water
usage traveling south to the Austin
area.

Harker Heights City Planner Ken
Bouchard mentioned issues like a
highly transient community; resistance
against green stewardship and a lack of
public participation.

DiPietro and the group organized the
various issues into common themes.

They discussed what negative impact
those themes and issues had on the
greater Fort Hood community before
shifting those themes and issues into
goals.

OWhat happened through the
process is that there is a narrowing,0
DiPietro said. OThere are all those other
problems that Pl out under an umbrella
problem.O

Copperas Cove

Coryell and Bell County leaders and
residents spoke with environmental
organizations and vendors touting the
latest in energy efbciency products
including porous concrete and
protective insulation.

Copperas Cove Mayor John Hull
mentioned that the city has replaced old
bulbs with more energy-efpcient ones
and made strides with the city Web site
in cutting down the use of paper.

Ol think anything we can do to
promote recycling and go paperless is
a good thing,O said Hull. OIf we can get
rid of all the paper and politics, weOd be
way ahead.O

Copperas Cove Spokeswoman Donna
Baker presented online, paperless
sports activity registration and online
bill and citation payment systems.

OOnce you set up an account, you
can go online and register for whatever
activities you want,O she said. OltOs
pretty self-explanatory and most people
are doing this now. It cut out a bunch of
paper registration.O

Baker also demonstrated the citizen
support center on the city Web site

which allows citizens to contact city
personnel without calling or driving to
city hall.

Ol don®t think anyone will be
completely paperless but our hope is to
get as many things digital as we can,0
Baker said, noting the cityOs paperless

goal of 2020. Olt saves trees and itOs more

efbcient.O

Baker suggests residents not only
utilize the online features but also
become involved in Keep Copperas Cove
Beaultiful.

Solid Waste Superintendant Michael
Mundell said Copperas Cove residents
should continue to make the effort to
recycle.

Ol1tDs not about generating revenues,
itOs more about keeping all of those
items out of the landpll, saving space
in the landpll for things we truly canOt
reuse,O he said.

Fort Hood

The Centex Sustainable Communities
Conference ended with a list of goals
and objectives. Local leaders also
commented on the desire to see the
work continue.

Ol have a strong interest in this,0
Maj. Gen. William Grimsley; Ill Corps
and Fort Hood deputy commander,
said addressing the attendees of the
conference. OWhat you do have is our
pledge that we will stay a productive
partner,O he added.

Fort Hood is not only a community in
and of itself, but the people who make
up Fort Hood live in the surrounding
communities, Grimsley said.

Fort Hood started the talks with
neighboring cities in mid-2009 to create
a more sustainable community for this
portion of Central Texas. This weekOs
three-day conference was birthed from
those talks.

During the conference, about 100
individuals representing area cities,
businesses, Fort Hood and other
organizations discussed a variety
of issues to create goals for a more
sustainable community and objectives
to reach those goals.

The quality of life goal is to have
visionary progressive leaders,
government and cities that are change
oriented.

It was one of many goals produced by
the attendees.

Fort Hood Directorate of Public
Works Environmental DivisionOs
Pollution Prevention Program Manager
Randy Doyle presented the quality of
life goal and about 10 objectives to reach
it. They included high-quality housing,
involved citizens, a regional hike and
bike trail, economic vitality, world-class
education and more.

Doyle also explained to the attendees
what will happen in the future.

There will be a rebPning of the
objectives, which will be presented to
the community, Doyle said. There will
also be an expansion of partnership.

OOur biggest thing is to keep the
momentum going,O Doyle said.

The councils

During the conference, Pve workshop
teams consisting of attendees who
represented local cities, Fort Hood,
businesses and environmental
organizations, created a list of strategic
goals that would help make Central
Texas more sustainable. Each team
was responsible for a certain aspect of
community sustainablity.

The following is a list of goals and
objectives created by each team:

Quality of life team

Strategic Goal: Visionary progres-
sive leaders, government and citizens
that are change-oriented and embrace
the needs and values of the community
making Central Texas the most desir-
able region.

Objective 1: High-quality housing (In-
crease the number of sustainable en-
ergy-star rated homes.)

Objective Debnition:  Increase sustain-
able housing in the area to include im-
proving existing construction and new
construction:

» Increase local incentives (resulting
in Austin model where energy audit/
upgrades integrated into mortgage b re-
duced energy cost saves more than in-
creased mortgage)

, Publicize tax credits/incentives for
energy-star rated initiatives

» Adoption/enforcement of new
codes on builders.

Objective 2: Involved citizens

Objective Debnition:  Establish owner-
ship and pride in the community thru
education and outreach by:

» Public information campaign

» Ccommunity events

» Neighborhood reps to make people
do things

Objective 3: Diverse cultural and rec-
reational activities for all age groups

Objective Debnition:  Such as muse-
ums, libraries, concerts, theater, com-
edy, live performances, special events,
commercial recreation

Entice other venues to become attrac-
tive, revenue-generating businesses.
Evaluate needs of the community, Es-
tablishing the baseline (What do we

Continued , Page 7
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have/need?)

Objective 4: Regional hike and bike
trail

Objective Debnition: Create and
maintain safe interconnecting, beauti-
ful community hike/bike trails

Objective 5: Safety and security

Objective Debnition:  Citizens liv-
ing, working, and playing in a safe
and secure environment, which will
lead to a more diversibed and stable
community:

Crime prevention counc

» Mentor Program (Fort
Hood/neighborhood)

» National Night Out Programs

» Ride-along programs

Objective 6: Environmental
stewardship

Objective Debnition: Promote envi-
ronmental awareness through educa-
tional outreach, incentives and regula-
tory guidance:

» Create incentive programs (like
impervious surface fees)

» Establish regional recycling center
within Pve years

» Incentive for curbside recycling

Objective 7: Economic vitality

Objective Debnition:  Attract corpora-
tions and industries from multiple eco-
nomic sectors that offer higher paying
jobs as well as require the skills of the
existing labor pool:

» Coordinate with the development
districts of Central Texas

» Educate the COG

» Coordinate ideas and activities
(teach sustainability)

» Encourage businesses to develop
and support a Ogreen economyO

Objective 8: Quality health care

Objective Debnition:  Access to a vari-
ety of affordable holistic (mental/physi-
cal) medical services to ensure the well-
ness of all our community members.
Access to quality affordable health care
makes the community a good place to
live, work, play and do business.

Objective 9: World class education

Objective Debnition:  Teaching and
learning with zest, lifelong learning so
that people and the community thrive.

Various
community
leaders
look over
proposed
goals writte
y the

members a
the Centex
Sustainabil
Conference
on Jan. 28
the Killeen
Civic and
Conference
Center.

Heral §TEVEN Dt

nomic development.

Objectives

» Establish a coordinated regional
comprehensive plan accounting for fu-
ture growth and aligned with sustain-
able development principles, to include:

» Seek legislation supporting com-
prehensive plan initiatives

» Development in surrounding com-
munities meet high performance build-
ing standards

» Adopt compatible, efbcient, dy-
namic infrastructure and development
standards

» ldentify natural resources and sen-
sitive areas

» Outreach and education

» Revitalize existing and in-pll
development.

» Cen-Tex and partners develop fund-
ing stream

» Establish GIS layers (legal obliga-
tions, topography; soils, vegetation, etc.)

» Research sustainability design
principles relevant to this region

., Attract new businesses and build

Sustainable developmefit™®

and land use goal team \jaterials and resources {Baf

Strategic Goal: Central Texas will
maintain the ability of Fort Hood to
train, deploy and sustain its mission by
promoting sustainable development of
the Fort Hood region through mixed-
use development, intermodal transpor-
tation networks onen sbhace and eco -

Strategic Goal: Maximize efbcient use
of resources, including regional mate-
rials, renewable energy, water and re-
cycling programs to benebt our envi-
ronment and economy for present and
future aenerations.

Objective 1: Implement a regional re-
cycling program

Objective Debnition:  Implement a uni-
form curbside single-stream recycling
program in the Central Texas region
channeling all recyclables to Fort Hood
for recycling and probt.

Objective 2: Conserve source water
for the region

Objective Debnition: Central
Texas community will reduce water
consumption

Educate public in alternative wa-
ter sources and conservation methods,
such as:

» Reuse of non-potable water

» Rainwater collection

» Low-Bow systems

Objective 3: Improve water quality

Objective Debnition: Central Texas
community exceeds state and federal
water quality standards.

frequency of personal trips

Objective 3: Increase public safety

Objective Debnition: Reduce pedes-
trian and vehicular accidents/fatalities
(sidewalks, lights, ped bridges, etc.)

Objective 4: Control transportation-
related pollution

Objective Definition:  tailpipe emis-
sions and storm water runoff; sustain-
able construction

Objective 5:
consumption

Objective Debnition:  Availability of al-
ternate fuels; Beet mileage average

Reduce fossil fuel

Education and Outreact

Strategic Goal: Central Texas is
educated for sustainability
Objective 1: Sustainability education
policies in place by 2013.
Objective 2: Comprehensive regional
cational plan(s) that support

Sustainable transportatlgﬁttainable development by 2014. MOU

solutions team

Strategic Goal: Central Texas will
ustainable multi-modal trans-
network
Objective 1: Creation of regional
transportation authority
Objective Debnition: Required to plan,
coordinate and leverage funding.
Objective 2: Reduce privately-owned
vehicle (POV) use
Obiective Debnition:

Rediice need and

partners establish local integrated plans
based on the regional plan by 2015.
Objective 3: Outreach programs and
projects that reach 100 percent of target
audiences. Partners educate 30 percent
of audiences by 2015, 50 percent by 2020
and 80 percent by 2025.
Objective 4: Implementation of
outreach programs and projects
that yield reduction in resource
consumption of 5 percent by 2020, 10
nercent bv 2025 and 20 nercent bv 2030
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Area chambers host ribbon-cuttings

celebrated several openings during late
January and February.
Clockwise from top, Copperas Cove welcomes
a new btness center at the YMCA on Jan. 28.
Killeen ofbcials throw frisbees to signal the
opening of the disc golf course Feb. 6. The nine-

Copperas Cove, Harker Heights and Killeen

hole course is in Conder Park and free to play

Cove ofpcials cut a ribbon Feb. 16 at the new
police department.

Tracy Hanson and the staff of Curves in
Harker Heights held a Feb. 2 ribbon-cutting to
celebrate joining the Harker Heights Chamber
of Commerce.

Heral@@ATRINA RA
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SIFE to host prst-ever Extreme Entrepreneurship Tou r

Special to the Daily Herald

rea youth can get a taste of
A American entrepreneurism as
Central Texas College and the
Students In Free Enterprise Team host
the Extreme Entrepreneurship Tour on
campus today
The collegiate entrepreneur tour is
committed to helping both students and
members of the community succeed in
the changing economy,
The free event is open to the public
and will begin at 9:30 a.m. and end
at 12:30 p.m. in the CTC Nursing and
Science building (Bldg. 150).
This prst-ever national collegiate
entrepreneurship tour is comprised
of many of AmericaOs top young

entrepreneurs who've made, earned
or sold a company for millions and/or
made a huge impact before the age of 30.
The vision of the tour is for all
of AmericaOs college and high
school students to graduate with an
entrepreneurial mindset.
One such entrepreneur is the
keynote speaker Eric Fortenberry, A
graduate of the University of Texas
at Austin Red McCombs Business
School, Fortenberry is the co-founder of
OrgSync, a successful software company
offering leading technology in campus
communication.
OThe month of February is National
Start a Business Month,O said John
Frith, SIFE sponsor and department
chairperson N CTC Business

OThe goal is to expose individuals to entrepreneurs hip
as a career path and also to energize and inform
individuals about the entrepreneurial mindset
regardless of career pathO

John Frith, SIFE sponsor

sections N a keynote speaker, workshop,
structured networking event and a

panel consisting of successful local
entrepreneurs.

Speakers will discuss how to build
your personal brand, expand your
network, debne your life vision and get
started on your goals even with limited
resources. All students, not just business
majors, can leverage the entrepreneurial
Start a business with little or no money Pnancial statements even _if you plan on hiring a bookkegper or mindset in this increasingly global and

accountant when your business takes off. Learn the basics of  automated world.

Administration and Paralegal. OMore
specibcally, the last week of February
is National Entrepreneur Week so this
tour is the ideal event to introduce the
concept of entrepreneurship and offer
the necessary tools to be successful in
such endeavors.O

The half-day event consists of four

1. Stay at home. Renting ofbce space is expensive N and pajance sheets and income statements. Take a QuickBooks
unnecessary N during the Prst few months of a new business. ;|55 at your community college, or self educate online.

If youglhon;s IS EOt conk(chwe tof;:oncEntratlon,tﬁrea}te at' 5. Go viral. Once you have a Web site, start a page
movable ofbce by working In coftee shops or other localions —,, pacepook and sign up for Twitter. Let all your friends,

with free wi-b. For professional meeting arrangements, pick a neighbors and family know you have started a business (and

reasonably priced, but nice, restaurant for lunch. include a link to your site); encourage them to forward the
2. Go solo. Hiring employees is another expense you can news Y ’ ’

avoid in the start up phase of your business. If you need a .
bp Y y 6. Become your own PR person. Learn the basics of

graphic artist, writer or Web designer, see if there is a pool o
writing a press release and send out an announcement to

of students you can draw from a local college or university ol
internship program. your local newspaper and trade publication about your new
business.

3. Get free advice. Tap into the resources of SCORE - ) L
(www.score.org) for a wealth of free insight from retired 7. Don't quit your day job. While it's hard work, you can
launch a new business while still working at a full-time job

professionals. You can also surf the Internet for business _ _ _
advice through articles, blogs, groups and business since it's a good idea to have a revenue source to keep a

networking communities such as LinkedIn and NFIB's forums. positive household cash Zow.

4. Learn Pnancials. It is helpful to know how to read Source: www.nPb.com

Another young entrepreneur who will
serve on the panel is local businessman
and CTC student Chevan Jessamine
who formed a window treatment
business, Affordable Blinds, with his
wife, Kerina.

The Extreme Entrepreneurship
Tour brings together America's top
young entrepreneurs to spread the
entrepreneurial mindset to their
peers at a grassroots level at colleges
nationwide.

OThe goal is to expose individuals to
entrepreneurship as a career path and
also to energize and inform individuals
about the entrepreneurial mindset
regardless of career path,O Frith said.
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SALES TAX PERMITS

New sales tax permits are by owner
name, business name and adDr.ess as
reported by the state comptroller’s of ce
on the dates listed below.

Jan. 25

Virginia R Harmon, American Hair
Leather, 2404 N 13th St., Temple, 76501

David William Anderson, Big Dog
Commercial Truck and Tire Service, 6728
N General Bruce Dr., Temple, 76501

Products Limited Distributing, Inc.,
Products Limited Distributing, Inc., 701 E
Avenue K, Temple, 76501

Julia E Haag, Heartstrings, 2809
Stratford Dr., Temple, 76502

Daniel Renkel et al, Quick Supply, 130
S General Bruce Dr., Temple, 76504

Viviana Triana, Viviana’'s Secrets, 1311
S 10th St., Temple, 76504

The Big Red Dr.ive-in LLC, Big Red
Drive-in LLC, 111 Sparta Rd., Belton,
76513

Hipolita Reyna Villalobos, Hipolita
Villalobos, 704 E 10th Ave., Belton,
76513

Donald Hubbert, Lakeside Ice, 13805
Farm-to-Market 2410, Harker Heights,
76513

AnDr.ew C Allen, Proptek, 1122 Farm-
to-Market 2271, Temple, 76513

Stacie Kay Swindoll, Second Chance
Thrift Shop, 1302 E 6th Ave, Belton,
76513

Esteban Guzman, Stevies Red Hot
Wienies, 1619 Tremont St., Belton,
76513

Thomas S Barker, Sticky Footprints,
10303 Blackberry Rd., Belton, 76513

Ronald R Mitchum, Vintage Day Old

Time Pit Bbq & Catering, 517 E 27th Ave,

Belton, 76513

Johnny D Koether, Koether
Construction, 7165 Farm-to-Market
2414, Evant, 76525

New Life Church Of Restoration,
Blessing’s Food Pantry & Thrift Store,
2225 E Main St., Gatesville, 76528

Karen E George, Diamond K Tack N’
Gifts, 2401 S State Highway 36 Ste
101, Gatesville, 76528

Patricia M Zarker, Freedom Candles
and Gifts By Trish, 714 E Leon St.,
Gatesville, 76528

Felicia Ann Everett, Rosewood Cottage
Goats Milk & Egg Yolk Soap, 402
Thackston, Gatesville, 76528

Johnathan W Watts, Watts Guns
and Knives, 9560 S State Highway 36,
Gatesville, 76528

Starla B Deoss, Starla’s Art and
Photography, 277 Apache St., Kempner,
76539

Amber Lee Mccurrin, Blonde Salon &
Spa, 1900 E EIms Rd. Ste 105, Killeen,
76542

Roxanne Fuss, Central Texas
Publications, 4029 Chaparral Rd., Killeen,
76542

Kenny Joe Ware, Eurotech Care Care,
2212 Florence Rd., Killeen, 76542

Jon Vandergriff, Go Green Trash Can
Clenaing, 5001 Glennwood Dr.., Killeen,
76542

Farm-to-Marketv Incorporated, Take A
Break, 2100 S W S Young Dr.. Ste 1224,
Killeen, 76543

Shanen Montoya and Kaytie Montoya,

Harker Heights, 76548

Angelia E Carpenter, Arc Solutions,
209 Evergreen Dr., Harker Heights,
76548

Kenietta R Johnson, Club Rain, 200 W
Veterans Memorial Blvd., Harker Heights,
76548

Gregory F Collier, Collier’s Fitness
X-press, 2330 Verna Lee Blvd. Ste 105,
Harker Heights, 76548

AnDr.a Williams, Post Package Liquor
Store 1, 246 W Veterans Memorial Blvd.,
Harker Heights, 76548

Book Pride LLC, Book Pride, 110 N
Main St., Salado, 76571

Book Pride LLC, Dog-eared Books,
110 N Main St., Salado, 76571

Feb. 1

Donna Lynn Helbert, Donna Lynn’s
Sales, 716 N 5th St., Temple, 76501

Kacie H Avery, Bling & Bows, 410
Mccullough Loop, Temple, 76502

Sylvia & Isaac Candelaria, Interiors
Decor, 4813 Hartrick Bluff Rd., Temple,
76502

Janet W Wage, Just Frosting, 3006
Hemlock Blvd, Temple, 76502

Monica Sue Stewart, Monica Stewart,
5608 Aberdeen Court, Temple, 76502

Colleen Malia Coyne, Papa Morans
Cmc Pizza, 6173 W Adams Ave, Temple,
76502

Fan Restaurants Inc., El Puerto De
Jalisco, 2906 S General Bruce Dr.,
Temple, 76504

Barbara Kay Haydon, Lawn Masters

Neil Bufkin & Lori Bufkin, L & N Auto,
1020 S Wall St., Belton, 76513

Luis Roberto Martinez, Luis Martinez,
1509 S Pearl St., Belton, 76513

Monarch Technical Services, LLC,
Monarch Technical Services, LLC, 6 S
Winecup Dr., Morgans Point Resort
76513

Terry Joe Turner Jr., T T T Consultant:
1501 S Wall St., Belton, 76513

Andrea Guerrero, Trailer Mexican
Foods, 611 Holland Rd., Belton, 76513

Ronnie Dean Mosteller, Ron’s Lock
& Key, 105 Jamie Cir, Copperas Cove,
76522

Jesse Endicott, Sweet Intentions, 150:
E Highway 190, Copperas Cove, 76522

1 Stop Discount Tire Center LLC, 1
Stop Discount Tire Center LLC, 1415 E
Highway 190, Copperas Cove, 76522

Donna Mae Wright et al, Don & Ara’s
Antiques N Things, 6516 E US Highway
84, Gatesville, 76528

Weldon Dwight Suson, Dwight’s Cars,
2524B E Main St., Gatesville, 76528

David B Stewart, Guy Evans
Lawnmower Shop, 4401 S State
Highway 36, Gatesville, 76528

Roy Anthony Grizzle, Photos By Tony,
3307 S State Highway 36, Gatesville,
76528

Respiratory Health Services LLC,
Respiratory Health Services, LLC, 101 S
34th St., Gatesville, 76528

Michael Eric Smith, Smith Ink, 5140
Farm-to-Market 1829, Gatesville, 76528

Jose Francisco Cantu Jr., Cantu Tree

Tricked Audio, 51738 Karankawa Cir. Apt Of Central Texas, 501 Keller Rd., Temple, Trimming Services, 1010 Williamson Dr.,

1, Fort Hood, 76544
Regina A Coffell, A-Z Plumbing
Company, 4019 Stillhouse Lake Dr.,

76504
Cheryl D Estill, CJ's Cafe, 1804 Shady
Lane, Belton, 76513

Killeen, 76541

Continued, Page 11
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Continued from Page 10

KSSO, Corp, US Club, 308 S 2nd St.,
Killeen, 76541

Lashonda Chandler-Marshall, Charlin’s
Fashions, 502 Pondview Dr., Killeen,
76542

Acquanlan D Harris, Queen Bead,
5007 Colorado Dr., Killeen, 76542

David Allan Salzberg, Braggin Rights
Klothing and Apparel, 2710 Haven Dr.,
Killeen, 76543

Chick- I-A, Inc., Chick- I-A at Killeen
Mall, 2100 SW Young Dr., Killeen, 76543

Leon Waller, Fun Solutions, 508 N Roy
Reynolds Dr., Killeen, 76543

Lisa Able, Twisted Kurlzz, 48740 ER
Smith Dr. Unit 2, Fort Hood, 76544

Kenneth Olson, Annie’s Bird Barn, 907
Nola Ruth Blvd, Harker Heights, 76548

Kimberly Jo O’Dell, Crafters Haven,
2001 Indian Trail 43, Harker Heights,
76548

Danny Chang Investments Inc, Danny
Chang Investments Inc, 420 E Farm-
to-Market 2410 Rd. Ste 112, Harker
Heights, 76548

G-Way's Hair, Nail & Braid Designs
LLC, G-Way’s Barber Hair, Nail & Braid
Designs, 2330 Verna Lee Blvd. Ste 112,
Harker Heights, 76548

Kelly Holder, Kelly Holder Photography,
2110 Thunderbird Dr., Harker Heights,
76548

Charsetta Eyvonne Waters, Dorean-
n-Charsetta Cleaning, 3606 Selena Dr.,
Killeen, 76549

Pecola Y Williams, J-Kabo, 4004 Gus
Dr. Apt D, Killeen, 76549

Maven Capital, Ltd., M&M Hill Country
Creekside Retreat, 1177 County Road
3010, Lampasas, 76550

Respiratory Health Services LLC,
Respiratory Health Services, LLC, 901
Central Texas Expy, Lampasas, 76550

Pharmacology Weekly, Inc.,
Pharmacology Weekly, Inc., 1203 Baines
St, Salado, 76571

The Legend Club Inc., The Legend
Club & Grill, 11333 Farm-to-Market
1670, Salado, 76571

Legend 44 Ranch, The Legend Club
& Grill, 11333 Farm-to-Market 1670,
Salado, 76571

Feb. 8

Allan L Mccord Sr., Allan’s Fleamarket,
509 E French Ave, Temple, 76501

Biskup Blacksmith and Welding, Ltd.,
Biskup Blacksmith and Welding, Ltd.,
9797 State Highway 53, Temple, 76501

Frankie B Schiller, FBS Technical
Services, 7661 Middle Rd., Temple,
76501

Borders Inc (Borders Books & Music
Inc), Borders Express #743, 3129 S 31st
St., Temple, 76502

Lauren Allison Barker, Conformity

Infraction, 913 Woodhollow Dr., Temple,
76502

Moondesign LLC, Moondesign LLC,
4102 S 31st St Ste 1200, Temple,
76502

Laura Larae Haun, Ooh Lala Bling,
2609 Creek Side Dr., Temple, 76502

Richards Supply Company, Richards
Supply Company, 6118 S General Bruce
Dr., Temple, 76502

Titan Packaging LLC, Titan Packaging
LLC, 4208 S General Bruce Dr., Temple,
76502

Cathy Dennison, Cen-Tex Accounting,
112 SW H K Dodgen Loop, Temple,
76504

Compass Conversions LLC, Compass
Conversions, 1822 Industrial Blvd,
Temple, 76504

Gaius D Mooney, Magnolias & Moss,
4201 Fox Trail, Temple, 76504

Apac-Texas, Inc., Apac-Texas Inc
Wheeler Companies, 6904 W US
Highway 190, Belton, 76513

Coleman Auto Restoration Systems,
LLC, Coleman Auto Restoration Systems,
LLC, 1914 S IH 35, Belton, 76513

Greeson Lawn Services LLC, Greeson
Lawn Services LLC, 505 Neches St.,
Belton, 76513

FI Restaurants Inc, Mexicano Girill
Taqueria, 261 Sparta Rd., Belton, 76513

Doyce W Crook, The Pistol Pad, 1034
Mesquite Rd., Belton, 76513

Walter Herman Castro, W C Home,
1251 Jackrabbit Rd, Belton, 76513

Lorie Michelle Chaplin, Chappys
Computers, 2210 E Highway 190 Ste 4,
Copperas Cove, 76522

Don Allen Reynolds, Ductz Of Central
Texas, 112 W Hogan Dr., Copperas
Cove, 76522

Marijeta Medverec, Hrvatski Kolaci,
2157 N Farm-to-Market 116, Copperas
Cove, 76522

John William Burke, John Burke, 413 E
Highway 190, Copperas Cove, 76522

Lois King McMaster, Nedlewerkes, 100
Cove Terrace Shopping Ctr, Copperas
Cove, 76522

Patrick Lamond Lett, Z T Corporation,
101 Nauert St, Copperas Cove, 76522

Shannon R Clayton, Revampt, 821
Indian Lake Rd., Florence, 76527

By Matrriott, 400 E Central Texas Expy,
Killeen, 76541

Sang H Han, Sun Cleaners Ill, 210 N
Fort Hood St, Killeen, 76541

AGM Air Duct Cleaning Inc., AGM Air
Duct Cleaning Inc., 302 Cody Ln., Killeen,
76542

Brenda Lee Dwyer, Blue Moon
Collectibles, 5505 S Fort Hood St.,
Killeen, 76542

Connie A Ward, Heavenly Apparel,
1201 Bacon Ranch Rd. Apt 712, Killeen,
76542

Ruben Maldonado, National Auto
Salvage, 10050 W Trimmier Rd., Killeen,
76542

Quynh M Tran, Pho 4:55, 2501 SW S
Young Dr., Killeen, 76542

Borders Inc (Borders Books & Music
Inc), Borders Express #1073, 2100 S W
S Young Dr. Ste 1012, Killeen, 76543

Patsy Easley, Patsy Easley
Photography, 52602 Seneca Ct # 2, Fort
Hood, 76544

Club Laredo Enterprises Inc., Club
Laredo, 704 Edwards Dr. Ste B, Harker
Heights, 76548

Lawrence Joe Padgett, E-Designs Plus,
716 Badger Trail, Harker Heights, 76548

Bernard Dale Foster, J & B Locksmith,
408 S Juanita Dr., Harker Heights, 76548

Kirkland’s Stores, Inc., Kirkland’s #590,
201 E Central Texas Expy Ste 270,
Harker Heights, 76548

KSSF, LLC, La Boom, 544 W Veterans
Memorial Blvd Ste 180, Harker Heights,
76548

Laura Leigh Whitnell, Lalee Baby, 2405
Caroline Ct., Harker Heights, 76548

Barbara Wooten and Janis Gray,
New Beginings Cleaning Service, 2207
Wickiup Trail, Harker Heights, 76548

Bunion J Ratliff 111, Materials-R-Us,
3820 W Stan Schlueter Loop, Killeen,
76549

Michael Paul Young I, My Plumbing
Co, 5212 Tiffany Cir., Killeen, 76549

Johnny Frederick Jr, Top Loan #2, 1106
W Stan Schlueter Loop Ste 101, Killeen,
76549

Robert Rucker and Randy Dogggett,
R & R Services, 535 County Road 3070,
Lampasas, 76550

Lawanda Winfree, The Sweet Factory,

David Levi Landon, L&L Enterprise, 2081708 Central Texas Expy, Lampasas,

Farm-to-Market 116, Gatesville, 76528

Luxay Phomphakdy, New Baytown
Seafood Express, 2402 S State Highway
36, Gatesville, 76528

Ismael A Rios Sr, Carmen’s Beauty
Salon, 832 W Veterans Memorial Blvd,
Killeen, 76541

Daniel Moran Soberano, Moran
Cleaning Service, 701 Attas Ave, Killeen,
76541

Paul T Perrine, Perrine Enterprises,
1216 N 4th St., Killeen, 76541

Kil-Tex-Ri Property, LP, Residence Inn

76550

Lisa J Frazier, We Build It, 725 County
Road 3081, Lampasas, 76550

Nadine Green, Nadine Green, 1214 E
Avenue H, Nolanville, 76559

Daviko Ventures, Inc., Tumbleweed
Private Club, 14595 Farm-to-Market 439,
Nolanville, 76559

Feb. 16

Dianne R White, Kolache Kafe’, 115 W
French Ave, Temple, 76501

SPJST Local Lodge #47, SPJST Local
Lodae #47. 10598 State Hioghway 53,

Temple, 76501

A & C Trammell Management, LLC, A
& C Trammell Management LLC, 2707
Creek Side Dr., Temple, 76502

Maria Lucia Hudkins, The Salons At
Tuscan Square, 5293 S 31st St. Unit
117f, Temple, 76502

Danny E Ware, No Fear Auto Repair,
1027 W Avenue O, Belton, 76513

Barbara Andrews, The Cats Meow,
209 E Loop 121, Belton, 76513

Robert Anthony Williams, Jewelquest,
208 Nauert St., Copperas Cove, 76522

Norman R Potter, The Dawg Shack,
2622 E Highway 190, Copperas Cove,
76522

Clyde M Ford, Clyde M Ford, 18181
Stillman Vly, Florence, 76527

Charlie Lynn Voss, Sassy Pants, 2415
S State Highway 36, Gatesville, 76528

Chance Tyrell Shelton, Shelton Tire
Disposal, 221 County Road 330,
Gatesville, 76528

Frank J Blas, Frankies Auto Repair, 11
S 8th St., Killeen, 76541

Johnny Frederick Jr., Handy Loan, 14(
E Veterans Memorial Blvd, Killeen, 7654

Tyra Marie Williams, Let's Do It Again
Tire & Wheel I, 709 W Rancier Ave.,
Killeen, 76541

Diane F Sims, An Elegant Touch, 480:
Leaning Oak Dr., Killeen, 76542

Vincent Ogadinma lwuchukwu, Ann
Autos, 5113 James Loop, Killeen, 76542

Steve Joe Rickman, Joe’s Collectibles
5505 S Fort Hood St, Killeen, 76542

K & R Sushi LLC, K & R Sushi LLC,
4805 Fossil, Killeen, 76542

Rent-a-Center East, Inc., Rent A Cent
#05579, 1405 S Fort Hood St. Ste B,
Killeen, 76542

Slaw, Inc., Car Wash USA#3, 3701
Lake Rd, Killeen, 76543

Jami Michelle Lovvorn, House Of
Flowers, 2201 S W S Young Dr. Ste
102a, Killeen, 76543

Partin’s Jamaican Bakery & Grill LLC,
Partin’s Jamaican Bakery & Grill LLC, 4«
N 38th St Ste 500, Killeen, 76543

Brian Paul Ellerkamp, Quik Latch
Distribution, 1903 Starlight Dr., Killeen,
76543

Johnny Frederick Jr, Top Loan, 3514 E
Rancier Ave, Killeen, 76543

Marcellus James Williams, (K-Lay)
Koldest Looking Apparel Yet, Bldg 5000
Clear Creek Rd., Fort Hood, 76544

Slaw, Inc., Car Wash USA #2, 901
Mountain Lion Cir, Harker Heights,
76548

Jean E Flores, Heritage Handcrafts,
409 Reservation Dr., Harker Heights,
76548

Slaw, Inc., Car Wash USA #1, 3301 W
Stan Schlueter Loop, Killeen, 76549

Michael R Gadd, Pro-touch Automotiv:
Paint Systems, 109 S Main St, Nolanvill
76559
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If seeking aid, don’t be a tax scam victim

Special to the Daily Herald

ccording to the Internal Revenue

‘ \ Service, as many as 1.2 million
individuals earn fees for

preparing Americans’ tax returns.

Over the years, the Of ce of the
Attorney General has received
numerous complaints about tax
preparers who fail to le tax returns
on time, charge excessive fees, fail to
secure anticipated refunds and fail to
return personal nancial documents to
customers.

Texans have also voiced concerns
about tax preparers making errors
on their customers’ tax returns or
disappearing after returns are led.

To avoid becoming a tax return scam
victim, the attorney general’s of ce
urges Texans to take four quick steps
before hiring a tax return preparation
professional:

» Ask for the tax preparer’s
credentials.

» Check with the Better Business
Bureau for complaints against the tax
preparer.

» Verify whether the tax preparer is a
certi ed public accountant.

» Make sure the business is open
year-round in the event clients need
to ask follow-up guestions about their
returns.

Texans should make sure they know
the exact fee for a preparer’s services
and insist on a date by which their
returns will be led with the IRS.

Clients also should make arrangements
to have the tax preparer return

personal nancial papers used during
preparation of the returns.

More importantly, Texans should
con rm the basis for all tax deductions
the tax preparer claims on their

Heral §TEVEN |

Norm Dunbar, a volunteer AARP counseloaydédpepifep a customer Thursday at thegHisrRextiMigies Cente

returns. Taxpayers are ultimately
subject to accuracy and fraud penalties,
plus accrued interest, for any income
tax underpayment caused by ling
incorrect tax returns.

Taxpayers can generally get
information from the IRS about their
refund 72 hours after IRS acknowledges
receipt of an e- led return, or three to

Need assistance bling personal income tax returns?

Free income tax preparation is being offered by the AARP.

Local area sites include:
» Copperas Cove — VFW

four weeks after mailing a paper return.

Finally, Texans should not respond
to e-mails that appear to be from the
Internal Revenue Service. Fraudulent
e-mails typically direct a taxpayer to
a Web link that requests personal and

nancial information, such as Social
Security, bank account or credit card
numbers.

Post 8577, 1506 Veterans Ave.; 9 a.m. to 1 p.m., Wednesdays. Contact: Billy Jean Wolverton (254)

833-2167.

» Harker Heights — Public Library, 400 S. Indian Trail,
11 a.m. to 3 p.m., Thursdays, and 9 a.m. to 1 p.m., Saturdays. Contact: Dick Dinwiddie (254)

699-2518.

» Killeen — Community Center, 2202 E. Veterans Memorial Blvd.; 9 a.m. to 1 p.m., Fridays.
Contact: Marylea Hayhurst (254) 520-5976.
» Killeen — Lions Club Park Senior Center, 1700 E. Stan Schlueter Loop; 9 a.m. to
1 p.m., Thursdays. Contact: Leon Collier (254) 699-4209.
» Lampasas — Senior Center, 901 S. Live Oak; 9 a.m. to 1 p.m., Tuesdays. Contact: Robert

McCauley (254) 556-8367

» remple — Rose Hall, 107 N. Ninth St.; 8 a.m. to noon, Mondays and Fridays. Contact: Tillman

(Tim) Barrington (254) 939-0288.

Taxpayers should also verify the
identi cation and documentation of
anyone claiming to be a IRS agent.

Texans may forward such bogus
e-mails to the IRS at phishing@irs.gov
or le a complaint with the Of ce of
the Attorney General at (800) 252-8011
or online at wwwtexasattorneygeneral.
gov.



